
 

Installation of 4G Wireless Backup Stick 
 

1. Locate Sophos UTM in network cabinet.  
 
 
 
 
 
 
 
 
 
 

 
 
 
 

2. Plug USB extender cable into bottom rear USB port of Sophos modem.  
Extend cable outside of network cabinet through hole in top.   
Do not pinch cable in door or hinges.  

3. Plug 4G stick into extender cable and lay on top of network cabinet. 
 
 
 
 
 
 
 

4. Email support@pdqpos.com  
a. Please provide store # and confirmation that the stick has been installed.  The support 

team will test and ensure that the backup is working properly.  They will email 
confirmation to this email address. 

b. Please provide a contact name, number and email.  If there is an issue, support will work 
with this person to resolve.   
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