
 

2x20 Rear Facing Pole Display Installation Guide 

1. Power off the counter station. 

2. Remove old/broken pole display by unplugging the cord from the “Com3” port located on 

the bottom of the counter station. Then, unscrew the pole display from the back of the 

station (sometimes lose enough to do by hand). 

 

3. Make sure the cord is inserted first, down and under the counter station as you slide new 

pole display into place. Align the screws on the back of the station with the openings on the 

pole display mounting bracket. 

 

 



 
 

4. Screw the pole display into place by pushing the center screw into the station and 

tightening at the same time. 

 

5. Connect pole display cord into “Com3” port. 

 

  



 
 

6. Power up the counter station and verify that the Pole display screen is working. 

 

 
 

*NOTE: If nothing appears on the pole display screen, please contact the hotline to 

troubleshoot the issue at 877-844-5313. If the pole display screen is working, you 

are up and running and ready for business as usual! 

 


